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FOREWARD 

Several corpus of work on immigration categories abound in the Nigeria Immigration Service. However, none has 

been designated 'Nigeria Immigration Service Service Level Agreement' before now. This is not because the NIS 

Service Level Agreement is entirely novel to the NIS or her operations. What may be new is the commitment and 

accountability the SLA evokes; the understanding it requires, the practicability (catalyst) it offers and, the attitudinal 

change it seeks to emproject. 

Overtime, the propensity to reposition the Service as a huge player in international migration matters and a frontline 

Immigration Service has led to several reforms in the NIS. Further to this is the need to make the country convivial 

for investors and businesses to thrive. This is the central theme of the Seven Point Agenda of the President Ahmed 

Bola Tinubu led administration and the benefits cannot be underestimated. 

The NIS Service Level Agreement is a contract between the Service and her service seekers. It codifies our 

responsibilities as service givers and the requirements and conditions for such services to be obliged. While 

articulating the facilities/services our service seekers should expect upon meeting all conditions and providing the 

requisite documents, the SLA also empowers the NiS personnel to ensure that our obligations and responsibilities to 

our service seekers are consistently and expeditiously met by removing all bureaucracies and bottlenecks hitherto 

experienced thereto. 

The present administration's commitment to staff welfare and capacity building under His excellency, President Bola 

Ahmed Tinubu has been unparalleled in the history of Public Service in Nigeria. With this impetus, the NIS will 

continue to engage relevant reforms aimed at raising the dial of timely, qualitative and efficient service delivery. We 

are grateful to the Presidential Enabling Business Environment Council (PEBEC) for creating the platform for the 

realization of this document. 

The Nigeria Immigration Service will not rest on its oars until her mission statement is fully realized: "To strengthen 

the security and prosperity of Nigeria through humane, proactive, effective and efficient border security and 

migration management". We do not only believe that accountable, efficient and quality service delivery is possible; 

we look forward to an NIS where these values will be culture: a way of life. 

KEMI NANNA NANDAP pcc, mmis, tsm 

Comptroller General of Nigeria Immigration Service 
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Purpose 

The purpose of this Service Level Agreement (SLA) is to document commitments between the Nigeria Immigration 

Service as the service provider and its service takers in line with Business Facilitation (Miscellaneous Provisions) 

Act, 2022. The SLA is an important tool in the efforts to promote transparency and efficiency in public service 

delivery in Nigeria. 

 

Section 6 of the Act provides guidance for the minimum requirements of an SLA as follows: 

 

An MDA shall have a service level agreement that provides for: 

I.   Documentation requirements 

II.  Timelines for processing applications 

III. Applicable fees 

IV. A summary of procedure of application 

V.  Redress mechanisms and; 

VI. Such other requirement, as the MDA may consider necessary 
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List of Services 

S/N Service 

 

Documents 

required 

Application 

process 

Timeline (in 

days) 
Cost 

 

Procedures 

 

Contact 

number/email 

1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Passport 

Standard 

 

 

 

 

 

 

 

 

 

 

 

 

1. NIN slip 

2. Birth 

certificate or 

declaration 

of age (from 

High Court) 

3. Local 

Government 

or indigene 

certificate 

4. ICAO 

compliant 

passport 

photograph 

5. Expired 

passport (in 

case of 

reissue) 

Applicants 

are to visit: 

www.passpor

t.immigration

.gov.ng to 

apply 

 

1. Fresh 

Application/

COD: Six (6) 

weeks after 

capturing. 

 

2. Re-issue: 

Three (3) 

weeks after 

capturing 

1. 32 pages 5- 

years validity 

is 

#35,000/$142 

2. 64 pages 10- 

years validity 

is 

#70,000/$242 

 

All prices are 

exclusive of 

bank charges 

Online 

application 

and choose a 

processing 

Centre. 

Book an 

appointment 

for biometric 

capturing. 

 

See Appendix 

ii and iii for 

PPC and 

Missions 

09121900655 

09121556359 

09121477092 

nis.servicom@nige

riaimmigration.gov

.ng 

support@newwork

ssolution.com 

 

http://www.passport.immigration.gov.ng/
http://www.passport.immigration.gov.ng/
http://www.passport.immigration.gov.ng/
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:support@newworkssolution.com
mailto:support@newworkssolution.com
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2. Official 

Passport 

1. Letter of 

Introduction 

from 

applicant’s 

organization 

2. Two 

passport size 

photograph 

3. Last 

promotion 

letter or 

letter of 

appointment 

4.  Birth 

certificate or 

declaration 

of age (from 

High Court) 

5.Photocopy 

of valid 

official 

identity card 

6. Certificate 

of returns 

Applicants 

are to visit: 

www.passpor

t.immigration

.gov.ng to 

apply 

 

One (1) week 

after 

capturing 

#25,000 
Online 

application 

and choose a 

processing 

Centre. 

Book an 

appointment 

for biometric 

capturing. 

 

 

09121900655 

09121556359 

09121477092 

nis.servicom@nige

riaimmigration.gov

.ng 

support@newwork

ssolution.com 

 

http://www.passport.immigration.gov.ng/
http://www.passport.immigration.gov.ng/
http://www.passport.immigration.gov.ng/
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:support@newworkssolution.com
mailto:support@newworkssolution.com
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from INEC 

or SEC 

3. Diplomatic 

Passport 

1. Letter of 

Introduction 

from 

applicant’s 

organization 

2. Two 

passport size 

photograph 

3. Last 

promotion 

letter or 

letter of 

appointment 

4.  Birth 

certificate or 

declaration 

of age (from 

High Court) 

5. photocopy 

of valid 

official 

identity card 

6. Certificate 

of returns 

All request for 

Diplomatic 

Passports 

should be 

submitted to the 

office of the 

CGIS, NIS 

Service 

Headquarter, 

Abuja. 

One (1) week 

after 

capturing 

Gratis 
All request 

for 

Diplomatic 

Passports 

should be 

submitted to 

the office of 

the CGIS, 

NIS Service 

Headquarter, 

Abuja. 

 

N.B 

No person 

shall hold two 

valid 

passports of 

the same type 

concurrently. 

At the 

expiration of 

office, 

holding 

Diplomatic/O

fficial 

Passport 

09121900655 

09121556359 

09121477092 

nis.servicom@nige

riaimmigration.gov

.ng 

support@newwork

ssolution.com 

mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:support@newworkssolution.com
mailto:support@newworkssolution.com
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from INEC 

or SEC 

 

becomes 

unauthorized 

and must be 

returned to 

the CGIS 

4. ECOWAS 

Travel 

Certificate 

1. NIN slip 

2. Birth 

certificate or 

declaration 

of age (from 

High Court) 

3. Local 

Government 

or indigene 

certificate 

4. 

Completed 

ETC 

application 

form and 

two passport 

size 

photograph 

Applicants 

are to visit: 

www.passpor

t.immigration

.gov.ng to 

apply 

 

24hrs 
Fresh #3,000 

Renewal 

#1,500 

Complete the 

ETC 

application 

form online 

via: 

www.immigr

ation.gov.ng 

Make 

payment and 

obtain the 

reference and 

application 

ID 

Submit 

completed 

ETC 

application 

form with 

other 

requirement 

at the 

immigration 

office chosen. 

09121900655 

09121556359 

09121477092 

nis.servicom@nige

riaimmigration.gov

.ng 

support@newwork

ssolution.com 

http://www.passport.immigration.gov.ng/
http://www.passport.immigration.gov.ng/
http://www.passport.immigration.gov.ng/
http://www.immigration.gov.ng/
http://www.immigration.gov.ng/
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:support@newworkssolution.com
mailto:support@newworkssolution.com
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5. Visa On 

Arrival 

[VOA] 

F4A 

 

 

 

 

 

 

 

 

 

 

 

 

1. Valid 

Passport [not 

less than 6 

months 

validity] 

with at least 

two blank 

visa pages. 

2. Certificate 

of 

Incorporatio

n from 

company 

inviting 

expatriate/ 

MEMAT or 

agreement 

letter from 

NGOs and 

MDAs. 

3. Invitation 

Letter on 

company/ 

organization 

letterheaded 

paper 

accepting IR 

4. Flight 

voa.immigratio

n.gov.ng 

48hrs (if 

NLO) 

See Appendix i 

 

 

 

 

 

 

 

 

 

 

Fill the 

application 

form online 

Upload all 

necessary 

documents 

Click on 

“submit 

application” 

button to 

view 

applicant 

details’ page 

Click on 

proceed to 

make 

payment 

07053401399 

sa-

cgisops@immigrati

on.gov.ng 

support@newwork

ssolution.com 

nis.reformchampio

n@immigration.go

v.ng 

mailto:sa-cgisops@immigration.gov.ng
mailto:sa-cgisops@immigration.gov.ng
mailto:sa-cgisops@immigration.gov.ng
mailto:support@newworkssolution.com
mailto:support@newworkssolution.com
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Itinerary. 

5. Letter of 

Introduction 

from 

applicant 

6. Recent 

Passport 

photograph 

6 Tourist Visa 

[Africans 

only] 

F5A 

1. Valid 

Passport [not 

less than 6 

months 

validity] 

with at least 

two blank 

visa pages. 

2. Flight 

Itinerary. 

3. Letter of 

Introduction 

from 

applicant 

4. Recent 

Passport 

photograph  

5. Hotel 

voa.immigration

.gov.ng 
48hrs (if 

NLO) 

See Appendix i 

 

 

 

 

 

 

 

 

 

 

Fill the 

application 

form online 

Upload all 

necessary 

documents 

Click on 

“submit 

application” 

button to 

view 

applicant 

details’ page 

Click on 

proceed to 

make 

payment 

07053401399 

sa-

cgisops@immigrati

on.gov.ng 

support@newwork

ssolution.com 

nis.reformchampio

n@immigration.go

v.ng 

mailto:sa-cgisops@immigration.gov.ng
mailto:sa-cgisops@immigration.gov.ng
mailto:sa-cgisops@immigration.gov.ng
mailto:support@newworkssolution.com
mailto:support@newworkssolution.com
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reservation/h

ost address 

6. Evidence 

of sufficient 

fund 

7 Tourist Visa 

F5A 

 

 

 

 

 

 

 

 

1. Valid 

Passport [not 

less than 6 

months 

validity] 

with at least 

two blank 

visa pages. 

2. Valid 

return ticket 

3. Evidence 

of sufficient 

fund 

4. Evidence 

of hotel 

reservation/h

ost address 

5. Two 

recent 

passport size 

photograph 

www.immigration.

gov.ng 

 

48hrs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

See appendix i Complete the 

online visa 

application 

via: 

www,immigr

ation.gov.ng 

Pay online 

and print 

evidence of 

payment 

Affix two 

passport size 

photograph 

with other 

requirements 

and submit 

via; 

Post to the 

embassy of 

Nigeria where 

the applicant 

resides 

09121900655 

09121556359 

09121477092 

oa@nigeriaimmigr

ation.gov.ng 

cis-

evisa@nigeriaimigr

ation.gov.ng 

nis.servicom@imm

igration.gov.ng 

 

mailto:oa@nigeriaimmigration.gov.ng
mailto:oa@nigeriaimmigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:nis.servicom@immigration.gov.ng
mailto:nis.servicom@immigration.gov.ng
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In person to 

the 

designated 

visa 

application 

Centre 

In person at 

the 
Embassy/High 
Commission/

Consulate of 

Nigeria where 

the applicant 

is resident 

 

8 Temporary 

Work Permit 

[TWP] 

F8A 

Pre-

approval  

1. 

Application 

letter from 

the 

company/ 

MDA 

accepting IR  

2.Valid 

Passport [not 

less than 6 

Immigration.go

v.ng/visa-

eligibility/ 

Application 

should be 

submitted via: 
twp@immigration.

gov.ng for pre-

approval 

Five working 

days (if 

NLO) 

 

 

 

 

 

 

 

See appendix i 

 

1. Apply 

through your 

representative 

in Nigeria 

vide a formal 

request 

addressed to 

the 

Comptroller 

General: 

twp@immigr

ation.gov.ng 

09121556359 

09121900655 

twp@immigration.

gov.ng 

nis.servicom@nige

riaimmigration.gov

.ng 

 

mailto:twp@immigration.gov.ng
mailto:twp@immigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.servicom@nigeriaimmigration.gov.ng
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months 

validity] 

with at least 

two blank 

visa pages. 

3. 

Company’s 

profile 

4. Recent tax 

clearance 

5. MEMAT 

6. Certificate 

of 

incorporation/

CACO2 

CACO7 

 

Embassy 

1. Passport 

with at least 

6 months 

validity 

2.Printed 

copy of 

completed 

application 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

48hrs at the 

Embassy 
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form for 

visitor’s pass 

3. Two 

recent 

passport 

photograph 

4. Copy of 

pre-approval 

letter from 

the CGIS 

9 Business 

Visa 

F4A 

1. Valid 

Passport [not 

less than 6 

months 

validity] 

with at least 

two blank 

visa pages. 

2. Valid 

return ticket 

3. Evidence 

of sufficient 

fund 

4. Evidence 

of hotel 

reservation/h

ost address 

www.immigrati

on.gov.ng 

48Hrs See Appendix i Complete the 

online visa 

application 

via: 

www,immigr

ation.gov.ng 

Pay online 

and print 

evidence of 

payment 

Affix two 

passport size 

photograph 

with other 

requirements 

and submit 

via; 

09121900655 

09121556359 

09121477092 

oa@nigeriaimmigr

ation.gov.ng 

cis-

evisa@nigeriaimigr

ation.gov.ng 

nis.servicom@imm

igration.gov.ng 

mailto:oa@nigeriaimmigration.gov.ng
mailto:oa@nigeriaimmigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:nis.servicom@immigration.gov.ng
mailto:nis.servicom@immigration.gov.ng
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5. Invitation 

letter from 

host 

6. Two 

recent 

passport size 

photograph 

Post to the 

embassy of 

Nigeria where 

the applicant 

resides in 

person to the 

designated 

visa 

application 

Centre or at 

the Embassy/ 

High 

Commission/

Consulate of 

Nigeria where 

the applicant 

resides. 

10. Employment 

Visa 

(Expatriate)  

R2A 

1. Valid 

Passport [not 

less than 6 

months 

validity] 

with at least 

two blank 

visa pages. 

2. Formal 

application 

for R2A visa       

www.immigrati

on.gov.ng 

Maximum of 

7 working 

days from 

receipt of 

application 

See Appendix i All listed 

requirements 

should be 

enclosed in an 

envelope and 

submitted to 

the Nigerian 

Embassy or 

High 

Commission 

where 

 09121900655 

09121556359 

09121477092 

oa@nigeriaimmigr

ation.gov.ng 

cis-

evisa@nigeriaimigr

ation.gov.ng 

nis.servicom@imm

mailto:oa@nigeriaimmigration.gov.ng
mailto:oa@nigeriaimmigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:cis-evisa@nigeriaimigration.gov.ng
mailto:nis.servicom@immigration.gov.ng
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from the 

employer/ 

institution 

accepting IR 

3. Expatriate 

Quota 

approval  

4. Letter of 

offer of 

appointment 

and 

acceptance 

of offer 

5. 

Educational 

qualification 

and 

Curriculum 

Vitae. 

6. Two 

passport size 

photograph 

applicant 

resides. 

igration.gov.ng 

11. Business 

Permit 

1. Formal 

application 

letter from 

the company 

2. Certificate 

 3-4wks   All applications for 

business permit are 

received and 

processed at the 

NIS Headquarters, 

mailto:nis.servicom@immigration.gov.ng
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of 
incorporation 
or 

registration 

of business 

name duly 

issued by 

CAC 

3. MEMAT 

4. Business 

plan and 

company 

profile 

where 

applicable 

5. CAC 

form, CAC 

2.3 and 2.5 

or CAC CO2 

and CO7 or 

CAC 1.1 or 

e-status 

report 

6. Joint 

venture 

agreement 

for 

partnership 

Abuja. 
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between 

Nigerians 

and 

foreigner 

7.  

Company’s 

current tax 

clearance 

certificate or 

individual 

income tax 

certificate 

for 

partnership 

businesses/ 

firm (as 

applicable)  

8. license/ 

permit/ 

certificate 

from 

relevant 

government 

agencies/ 

department/

ministries to 

operate 

business 



20 

 

legally in 

Nigeria for 

companies 

engaged in 

oil 

exploration/ 

services, 

healthcare 

services, 

fishing, 

mining, and 

engineering 

services, etc. 

9. evidence 

of 

acquisition 

of 

permanent 

operating 

premises .i.e. 

lease/ 

tenancy 

agreement, 

C of O or R 

of O 

10. 

certificate of 

capital 
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importation 

along with 

covering 

letter from 

the bank or 

with 

scannable 

QR code 

11. evidence 

of 

importation 

of 

equipment/ 

machinery 

(with details 

of the value) 

such as form 

M, proforma 

invoice, 

shipping 

document 

and clean 

certificate of 

inspection, 

bill of lading 

(where 

applicable) 

12. Evidence 
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of work at 

hand, its 

duration and 

value 

attached to 

the 

contract(s) if 

the company 

is engaged in 

building, 

civil 

engineering, 

construction, 

and other 

sectors. 

13. Evidence 

of capital 

importation 

or other 

sources of 

funding. 

14. data 

page of 

international 

passport of 

Directors/ 

National  ID 

card (for 
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Nigerians) 

15. Valid 

telephone 

number and 

email 

address of 

authorize 
representative 

16. Bank 

reference 

letter and 

bank 

statement 

showing 

tangible 

inflow that 

support 

feasibility 

study. 

Note: for 

business 

permit, the 

issued or 

paid-up 

share capital 

must not be 

less than 

#100 million 
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for each 

company. 

12. CERPAC 1.STR Visa. 

2. Business 

permit. 

3. Passport 

photograph 

4. Formal 

application 

letter from 

company 

5. Duly 

completed 

form 

IMM22. 

6. 

Appointment 

letter. 

7. Company 

quota 

position 

8. MOU (for 

Directors) 

9. Acceptance 

letter 

 2-3wks $2000 for 

expatriates 

 

 

$400 for 

Missionaries 

and students 
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Roles and Responsibilities 

Roles and Responsibilities Description 

Customer –  

• At all times, to provide accurate documents, 

contact information and addresses in line with 

each application. 

• To pay all mandatory fees via: 

www.immigration.gov.ng, and provide evidence 

of payment at the service window. 

• To fully disclose all necessary information to 

aide in application process. 

• To treat our staff with courtesy and respect. 

• To seek redress through official mechanisms 

such as; NIS Contact Centre, SERVICOM Desk 

Officers, Head of Service Windows and 

Complaint Boxes; and written complaints to- 

nis.servicom@nigeriaimmigration.gov.ng 

 

http://www.immigration.gov.ng/
mailto:nis.servicom@nigeriaimmigration.gov.ng
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Roles and Responsibilities Description 

NIS 

• To provide service in accordance with 

international best practice. 

• Timely delivery and striving to ensure 

applicant’s satisfaction. 

• To provide appropriate notification to the 

applicant for all scheduled approval or 

rejection. 

• Interacting with applicants/facility seekers 

thereby requesting feedbacks for 

opportunities for improvement and also 

continuously working to improve quality of 

service. 

• Effective and efficient complaint 

resolution/redress mechanism via our 

Call Centre Lines: 

    09121900655 

    09121556359 

    09121477092 

 nis.servicom@nigeriaimmigration.gov.ng 

• nis.reformchampion@immigration.gov.ng 

 

mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.reformchampion@immigration.gov.ng
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Service Hours 

Service Hours Description 

Hours of Operations 

• Unless otherwise 

stipulated, the coverage 

period for the 

performance levels cited 

herein will be recorded 

only for the time periods 

specified as the above 

Hours of Operation. 

Passport Processing  

Monday to Friday 

 8:00hrs – 16:00hrs.  

Visa application available 24hrs daily via: 

 www,immigration.gov.ng  

Allowable Service Exceptions At the discretion of the CGIS. 
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Service Level Targets 

Target 

Area(s) 

Service Level Target Turn 

Around 

Time 

(TAT) 

Alternative Service Mode(s) 

Target Area 

1:  

Service 

Downtime 

(Regular 

Scheduled 

Maintenance) 

To function effectively and 

securely, applications and 

the systems that support 

them must undergo regular 

planned maintenance and 

updates, whenever 

possible, hitch free 

availability is not 

guaranteed in these 

periods. However, 

Applicants can contact the 

customer care for feedback 

and follow up. 

72Hrs As may be required on each application in line with the first 

schedule above. 
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Target 

Area(s) 

Service Level Target Turn 

Around 

Time 

(TAT) 

Alternative Service Mode(s) 

Target Area 

2:  

Service 

Continuity 

Before contacting the 

Customer support i.e. NIS 

SERVICOM, applicants 

should explore assistance 

which are readily 

available via these Service 

windows; SERVICOM 

Help Desk Officers, Head 

of Embassies/Missions 

72hrs As provided in Appendix ii 

Target Area 

3: 

Support 

Levels 

(Escalation) 

The Helpdesk team 

available at the Service 

windows determine the 

need for escalation of 

enquires or services 

needed when/where 

beyond the scope of 

service available at the 

Service Windows. 

72hrs 09121900655 

09121556359 

09121477092 

nis.servicom@nigeriaimmigration.gov.ng 

nis.reformchampion@nigeriaimmigration.gov.ng 

 

. 

mailto:nis.servicom@nigeriaimmigration.gov.ng
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Operational Sustainment Functions 

Service 

Level 

Category: 

Description Availability Contacts 

Phone/email 

Customer 

Support 

1. NIS REFORM 

CHAMPION 

 

2. NIS SERVICOM. 

 

 

 

 

 

 

3. NIS ACTU. 

 24Hrs 

 

 

24Hrs 

 

 

 

 

 

 

Monday-

Friday 

8:00Hrs-

16:00Hrs 

reportgov.ng,  

nis.reformchampion@nigeriaimmigration.gov.ng 

 

09121900655 

09121556359 

09121477092 

nis.servicom@nigeriaimmigration.gov.ng 

 

mailto:nis.servicom@nigeriaimmigration.gov.ng
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Service 

Level 

Category: 

Description Availability Contacts 

Phone/email 

Escalation When an issue/matter 

is not 

handled/resolved by 

the customer service 

personnel to the 

satisfaction of the 

client, it should be 

escalated to the 

supervising officer of 

the Unit 

Monday – 

Friday 

8:00Hrs-

16:00Hrs 

nis.servicom@nigeriaimmigration.gov.ng 

nis.reformchampion@nigeriaimmigration.gov.ng 

Service 

Level 

Agreement 

Changes 

   

mailto:nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.reformchampion@nigeriaimmigration.gov.ng
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Service 

Level 

Category: 

Description Availability Contacts 

Phone/email 

Conflict 

Resolution 

The turnaround time 

for the resolution of 

complaints received 

via any of our 

Complaints/Grievance 

Redress Mechanisms 

is three (3) working 

days (72hrs). 

However, the 

complainant will be 

informed in the event 

that the complaint 

cannot be resolved 

within the stated 

timeline. 

Monday – 

Friday 

8:00hrs to 

16:00hrs 

09121900655 

09121556359 

09121477092 

Nis.servicom@nigeriaimmigration.gov.ng 

nis.reformchampion@nigeriaimmigration.gov.ng 

Service 

Reviews 

This Service Level 

Agreement shall be 

reviewed as policies 

change, in line with 

the needs of 

applicant/facility 

seekers. 

  

    

mailto:Nis.servicom@nigeriaimmigration.gov.ng
mailto:nis.reformchampion@nigeriaimmigration.gov.ng
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Terms and Definitions 

Term Definition 

ACTU Anti-Corruption and Transparency Unit 

BFA Business Facilitation (Miscellaneous Provisions) Act, 2022. 

CERPAC Combined Expatriate Residence Permit and Alien’s Card 

CGIS Comptroller General of Nigeria Immigration Service 

ECOWAS Economic Community of West African States 

IR Immigration Responsibility 

INEC Independent National Electoral Commission 

MEMAT Memorandum and Article of Association 

MDA Ministries, Departments and Agencies 

NIS Nigeria Immigration Service 

NGO Non-Governmental Organization 

NLO No Local Objection 

PPC Passport Processing Centre 

SEC Security and Exchange Commission 

SLA Service Level Agreement 

STR Subject to Regularization 

TWP Temporary Work Permit 

VoA Visa on Arrival 
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SLA Revision History 

Date Version Description Author(s) 

May, 2024 Maiden 

Edition 

NIS Service Level Agreement {SLA} Maiden Edition, 

2024 

Nigeria Immigration Service 
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  Appendix i 

COUNTRY 
SINGLE 
ENTRY 

MULTIPLE 
ENTRY TWP FEES 

STR VISA  FEES 

Afghanistan Gratis Gratis Gratis Gratis 
Albania US$60 US$2800 US$100 US$100 
Algeria US$50 US$50 US$50 US$50 
Andorra US$68 US$68* US$68 US$68 
Angola US$2 US$2* US$2 US$2 
Antigua and Barbuda US$148 US$148* US$148 US$148 
Argentina US$60 US$100 US$125 US$150 
Armenia US$60 US$200 US$100 US$100 
Australia US$141 US$176 US$176 US$176 
Austria US$88 US$110 US$110 US$110 
Azerbaijan US$78 US$78 US$78 US$78 
Bahamas US$19 US$19 US$19 US$19 
Bahrain US$45 US$45 US$45 US$45 
Bangladesh US$253 US$253 US$253 US$253 
Barbados Gratis Gratis Gratis Gratis 
Belarus US$68 US$68 US$68 US$68 
Belgium US$88 US$110 US$110 US$110 
Belize US$200 US$200 US$200 US$200 
Benin US$0 US$0 US$0 US$0 
Bhutan US$68 US$68* US$68 US$68 
Bolivia US$2 US$2* US$2 US$2 
Bosnia and 
Herzegovina US$50 US$100 US$100 US$100 

Botswana US$114 US$114 US$114 US$114 
Brazil US$20 US$20* US$20 US$20 
Brunei US$45 US$45* US$45 US$45 
Bulgaria US$50 US$50* US$50 US$50 
Burkina Faso US$0 US$0 US$0 US$0 
Burundi US$100 US$200 US$250 US$250 
Cambodia US$68 US$68* US$68 US$68 
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Cameroon US$3 US$3* US$111 US$111 
Canada US$75 US$150 US$150 US$150 
Cape Verde US$0 US$0 US$0 US$0 
Central African 
Republic US$67 US$335 US$335 US$335 

Chad US$3 US$3* US$3 US$3 
Chile US$200 US$200* US$200 US$200 
China US$64 US$64 US$64 US$64 
Colombia US$3 US$3* US$3 US$3 
Comoros US$20 US$20* US$20 US$20 
Congo US$111 US$224 US$224 US$224 
Costa Rica US$20 US$20* US$20 US$20 
Croatia US$50 US$100 US$100 US$100 
Cuba US$54 US$54 US$54 US$54 
Cyprus US$30 US$30* US$30 US$30 
Czech Republic US$88 US$110 US$110 US$110 
Democratic Republic of the Congo US$3 US$3* US$3 US$3 
Denmark US$88 US$110 US$110 US$110 
Djibouti US$3 US$3 US$3 US$3 
Dominica US$20 US$20 US$20 US$20 
Dominican Republic US$20 US$20 US$20 US$20 
Ecuador US$3 US$3* US$3 US$3 
Egypt US$45 US$45* US$45 US$45 
El Salvador US$3 US$3* US$3 US$3 
Equatorial Guinea US$3 US$3* US$3 US$3 
Eritrea US$2 US$2* No US$2 US$2 
Estonia US$60 US$200 US$100 US$100 
Ethiopia US$2 US$92* US$2 US$2 
Fiji US$2 US$2* US$2 US$2 
Finland US$88 US$110 US$110 US$110 
France US$88 US$110 US$110 US$110 
Gabon US$2 US$2* US$2 US$2 
Gambia US$0 US$0 US$0 US$0 
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Georgia Gratis US$200 US$200 US$200 
Germany US$88 US$110 US$110 US$110 
Ghana US$0 US$0 US$0 US$0 
Greece US$88 US$110 US$110 US$110 
Grenada US$3 US$3* US$3 US$3 
Guatemala US$3 US$3* US$3 US$3 
Guinea US$0 US$0 US$0 US$0 
Guinea-Bissau US$0 US$0 US$0 US$0 
Guyana US$3 US$3* US$3 US$3 
Haiti US$3 US$3* US$3 US$3 
Honduras US$3 US$3* US$3 US$3 
Hong Kong S.A.R.,China 

US$64 US$64 US$64 US$64 
Hungary US$50 US$100 US$100 US$100 
Iceland US$68 US$68 US$68 US$68 
India US$253 US$253 US$253 US$253 
Indonesia US$245 US$245 US$245 US$245 
Iran US$3 US$3* US$3 US$3 
Iraq US$3 US$3* US$3 US$3 
Ireland US$170 US$235 US$170 US$170 
Israel US$169 US$169 US$169 US$397 
Italy US$88 US$110 US$110 US$110 
Jamaica US$20 US$20* US$20 US$20 
Japan US$36 US$36 US$36 US$36 
Jordan US$50 US$100 US$100 US$100 
Kazakhstan US$60 US$200 US$200 US$200 
Kiribati US$3 US$3* US$3 US$3 
Kosovo US$50 US$100 US$100 US$100 
Kuwait US$3 US$3 US$3 US$3 
Kyrgyzstan US$60 US$200 US$100 US$100 
Laos US$4 US$4 US$4 US$4 
Latvia US$60 US$200 US$100 US$100 
Lebanon US$100 US$200 US$250 US$250 
Lesotho US$64 US$64 US$64 US$64 
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Liberia Gratis Gratis Gratis Gratis 
Libya US$26 US$40 US$100 US$100 
Liechtenstein US$68 US$68 US$68 US$68 
Lithuania US$60 US$200 US$100 US$100 
Luxembourg US$88 US$110 US$110 US$110 
Macedonia Gratis Gratis Gratis Gratis 
Madagascar US$3 US$3* US$3 US$3 
Malawi US$39 US$39* US$39 US$39 
Malaysia US$6 US$6 US$6 US$6 
Maldives US$2 US$2* US$2 US$2 
Mali US$0 US$0 US$0 US$0 
Malta US$26 US$40 US$100 US$100 
Marshall Islands US$65 US$65* US$65 US$65 
Mauritania US$58 US$58* US$58 US$58 
Mauritius US$2 US$2* US$2 US$2 
Mexico US$32 US$32 US$32 US$32 
Moldova US$60 US$200 US$100 US$100 
Monaco US$2 US$2*10 US$2 US$2 
Mongolia US$26 US$72 US$26 US$26 
Morocco US$89 US$266 US$266 US$266 
Mozambique US$50 US$50 US$50 US$50 
Myanmar US$2 US$2* US$2 US$2 
Namibia US$66 US$66 US$66 US$66 
Nauru US$4 US$4 US$4 US$4 
Nepal US$39 US$39 US$39 US$39 
Netherlands US$88 US$352 US$139 US$168 
New Zealand US$2 US$2 US$2 US$2 
Nicaragua US$2 US$2 US$2 US$2 
Niger US$0 US$0 US$0 US$0 
North Korea US$46 US$46* US$46 US$46 
Norway US$4 US$62 US$4 US$4 
Oman US$46 US$46 US$46 US$46 
Pakistan US$68 US$68* US$68 US$68 
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Palau US$3 US$3 US$3 US$3 
Panama US$2 US$2* US$2 US$2 
Papua New Guinea US$2 US$2* US$2 US$2 
Paraguay US$2 US$2* US$2 US$2 
Peru US$2 US$2* US$2 US$2 
Philippines US$39 US$78 US$39 US$39 
Poland US$51 US$102 US$120 US$120 
Portugal US$73 US$146 US$146 US$293 
Qatar US$4 US$4* US$4 US$4 
Romania US$100 US$100* US$250 US$250 
Russia US$84 US$200 US$100 US$100 
Rwanda US$4 US$4 US$4 US$4 
Saint Kitts and Nevis US$19 US$19* US$19 US$19 
Saint Lucia US$19 US$19* US$19 US$19 
Saint Vincent and the 
Grenadines US$19 US$19* US$19 US$19 

Samoa US$3 US$3* US$3 US$3 
San Marino US$3 US$3 US$3 US$3 
Sao Tome and 
Principe US$50 US$100 US$50 US$50 

Saudi Arabia US$46 US$46* US$46 US$46 
Senegal US$0 US$0 US$0 US$0 
Serbia US$50 US$100 US$100 US$100 
Seychelles US$4 US$4 US$4 US$4 
Sierra Leone Gratis Gratis Gratis Gratis 
Singapore Gratis Gratis Gratis Gratis 
Slovakia US$50 US$100 US$100 US$100 
Slovenia US$50 US$100 US$100 US$100 
Solomon Islands US$2 US$2* US$2 US$2 
Somalia US$3 US$3 US$3 US$3 
South Africa US$58 US$103 US$205 US$205 
South Korea US$30 US$30* US$30 US$30 
Spain US$95 US$514 US$514 US$587 
Sri Lanka US$40 US$40 US$40 US$40 
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Sudan US$2 US$2 US$2 US$2 
Suriname US$40 US$40 US$40 US$40 
Swaziland US$58 US$58* US$58 US$58 
Sweden US$78 US$78 US$78 US$78 
Switzerland US$68 US$203 US$76 US$135 

 

COUNTRY 
SINGLE 
ENTRY 

MULTIPLE 
ENTRY TWP FEES 

STR VISA FEES 

Syria US$46 US$46 US$46 US$46 
Taiwan US$50 US$100 US$150 US$150 
Tajikistan US$68 US$68 US$68 US$68 
Tanzania US$29 US$29 US$29 US$29 
Thailand US$14 US$39 US$14 US$14 
Timor-Leste US$68 US$68* US$68 US$68 
Togo US$0 US12$0 US$0 US$0 
Tonga US$64 US$64 US$64 US$64 
Trinidad and Tobago Gratis Gratis Gratis Gratis 
Tunisia US$32 US$32* US$32 US$32 
Turkey US$32 US$32* US$32 US$32 
Turkmenistan US$60 US$200 US$100 US$100 
Tuvalu US$3 US$3* US$3 US$3 
Uganda US$2 US$2* US$2 US$2 
Ukraine US$52 US$52* US$52 US$52 
United Arab Emirates US$150 US$300 US$150 US$150 
Uruguay US$60 US$100 US$60 US$60 
Uzbekistan US$60 US$200 US$100 US$100 
Vanuatu US$3 US$3 US$3 US$3 
Vatican US$88 US$110 US$110 US$110 
Venezuela US$50 US$50 US$50 US$50 
Vietnam US$68 US$68 US$68 US$68 
Western Sahara US$2 US$2 US$2 US$2 
Yemen US$46 US$46 US$46 US$46 
Zambia US$6 US$6 US$6 US$6 
Zimbabwe US$50 US$140 US$140 US$140 
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                   Table of Multiple Visa Fees 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COUNTRY 

Single 

Entry 

(within 6 
months) 

Multiple Entry 1 

Year 

Multiple Entry 

2 Years 

Multiple 

Entry 5 

Years 

 

TWP 

FEES 

STR 

VISA 

FEES 

United 
Kingdom US$144 US$472 US$944 US$2360 US$472 US$472 

United States US$160 US$160 US$160 N/A US$160 US$160 
Kenya US$25 N/A N/A US$100 US$25 US$25 
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APPENDIX ii 

NIS Foreign Missions E-Mail 

 

S/N Foreign Missions Email Address 

1 Australia - Canberra nis.australia@nigeriaimmigration.gov.ng; 

2 Austria - Vienna nis.austria@nigeriaimmigration.gov.ng; 

3 Brazil – Brasilia  nis.brazil@nigeriaimmigration.gov.ng; 

4 Belgium – Brussels nis.belgium@nigeriaimmigration.gov.ng; 

5 Benin Republic - Cotonou nis.cotonou@nigeriaimmigration.gov.ng; 

6 Cameroun - Douala nis.cameroun@nigeriaimmigration.gov.ng; 

7 Canada – Ottawa nis.canada@nigeriaimmigration.gov.ng; 

8 China – Beijing  nis.china@nigeriaimmigration.gov.ng; 

9 China – Guangzhou nis.guangzhou-china@nigeriaimmigration.gov.ng; 

10 Cote D’Ivoire - Abidjan  nis.abidjan@nigeriaimmigration.gov.ng; 

11 Egypt - Cairo immigcairo@gmail.com 

12 Ethiopia – Addis Ababa nis.ethiopia@nigeriaimmigration.gov.ng; 

13 France - Paris Nisdeskparis2023@gmail.com 

14 Germany – Frankfurt nis.frankfurt@nigeriaimmigration.gov.ng; 

15 Germany – Berlin nis.germany@nigeriaimmigration.gov.ng ; 

16 Ghana – Accra nis.ghana@nigeriaimmigration.gov.ng; 

17 Greece – Athens  nis.greece@nigeriaimmigration.gov.ng; 

18 Hong Kong – Hong Kong nis.hongkong@nigeriaimmigration.gov.ng; 

19 Hungary – Budapest Nis.budapest@nieriaimmigration.gov.ng 

20 India - New Delhi  nis.india@nigeriaimmigration.gov.ng; 

21 Israel – Tel Aviv  

mailto:immigcairo@gmail.com
mailto:Nisdeskparis2023@gmail.com


44 

 

22 Italy – Rome nis.italy@nigeriaimmigration.gov.ng; 

23 Ireland – Dublin nis.ireland@nigeriaimmigration.gov.ng; 

24 Jamaica – Kingston niskingston10@gmail.com 

     25 Japan – Tokyo nisdeskjp23@gmail.com 

   26 Kenya – Kenya nis.nairobikenya@gmail.com 

27 Lebanon – Beirut nisbeirutimmigration@gmail.com 

28 Liberia – Monrovia  liberia@immigration.gov.ng; 

29 Malaysia – Kuala Lumpur nis.malaysia@nigeriaimmigration.gov.ng; 

30 Mexico – Mexico City  

31 Mozambique – Maputo  

32  Netherlands – The Hague nis.netherlands@nigeriaimmigration.gov.ng; 

33 Pakistan – Islamabad nis.pakistan@immigration.gov.ng 

34 Poland – Warsaw  

35 Romania – Bucharest nis.romania@nigeriaimmigration.gov.ng 

36 Russia – Moscow nis.russia@nigeriaimmigration.gov.ng; 

37 Saudi   Arabia - Jeddah nisfrontdeskjd@gmail.com 

38 Senegal - Dakar nigeriaimmigrationdakar@gmail.com 

39 Sierra Leone – Freetown  

40 Spain – Madrid   nis.embassymadrid@gmail.com 

41 South Africa – Johannesburg  nis.southafrica@nigeriaimmigration.gov.ng; 

42 South Africa - Pretoria nis.pretoria@nigeriaimmigration.gov.ng; 

43 South Korea – Seoul  

44 Sudan – Khartoum nis.sudan@nigeriaimmigration.gov.ng; 

45 Sweden - Stockholm nispassport2021@gmail.com 

 46 Switzerland – Berne  nis.switzerland@nigeriaimmigration.gov.ng; 

  47 Tanzania – Dar-Es-Salam nis.tanzania@nigeriaimmigration.gov.ng; 
nistanzania@gmail.com 

  
48 

Turkey – Ankara  

mailto:niskingston10@gmail.com
mailto:nisdeskjp23@gmail.com
mailto:nis.nairobikenya@gmail.com
mailto:nis.pakistan@immigration.gov.ng
mailto:nis.romania@nigeriaimmigration.gov.ng
mailto:nisfrontdeskjd@gmail.com
mailto:nigeriaimmigrationdakar@gmail.com
mailto:nis.embassymadrid@gmail.com
mailto:nispassport2021@gmail.com
mailto:nis.tanzania@nigeriaimmigration.gov.ng
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49 Thailand – Bangkok nigeriaimmigrationbkk@yahoo.com 

50 UAE – Abu Dhabi nis.uae@nigeriaimmigration.gov.ng; 
 

51 UAE – Dubai nis.dubai@nigeriaimmigration.gov.ng; 

52 Uganda - Kampala nis.uganda2019@gmail.com 

53 UK - London nis.london@nigeriaimmigration.gov.ng; 

54 Ukraine – Kiev nis.ukraine@nigeriaimmigration.gov.ng; 
immdeskkyivvilnius 

55 USA – Atlanta   

56 USA – New York  nisnewyork@gmail.com 

57 USA – Washington nis.washington@nigeriaimmigration.gov.ng; 

 

 

 

 

 

 

 

 

 

mailto:nigeriaimmigrationbkk@yahoo.com
mailto:nis.uganda2019@gmail.com
mailto:nis.ukraine@nigeriaimmigration.gov.ng
mailto:nisnewyork@gmail.com
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APPENDIX iii 

ADDRESSES OF PASSPORT OFFICES IN THE NIS 

S/N STATE OFFICE ADDRESS CONTACT 
LINE 

EMAIL ADDRESS 

1 Abia Ubakala Village, Along Enugu - 
Port Harcourt Express Way, 
Umuahia South, Umuahia 

08125204963 pco.abia@nigeriaimmigration.gov.ng 

2 Abuja SHQ Nigeria Immigration Service 
Headquarters, Musa Yar’adua 
Express Way, Airport Road, 
Sauka, Abuja 

09121900655 
09121556359 
09021477092 

nis.servicom@nigeriaimmigration.gov.ng 
 

3 Abuja FCT Passport Office, Dukpa Road, 
along Gwagwalada Area Council 
Secretariat, Gwagwalada, Abuja 

07038190709 pco.fct@nigeriaimmigration.gov.ng 

4 Adamawa Numan Road, Opposite Kufare 
Police Station, Jimeta,Yola 

 pco.adamawa@nigeriaimmigration.gov.ng 

5 Akwa Ibom No. 14/16, Commercial Avenue, 
Atan Uffot, Uyo 

08141848611 pco.akwaibom@nigeriaimmigration.gov.ng 

6 Anambra Passport Office, Command 
Headquarters Awka 

09074836649 pco.anambra@nigeriaimmigration.gov.ng 

7 Bauchi Passport Office, Fed. Secretariat 
Complex Bauchi 

 pco.bauchi@nigeriaimmigration.gov.ng 

8 Bayelsa Passport Office, Road Safety 
Road Yenagoa 

09035755426 pco.bayelsa@nigeriaimmigration.gov.ng; 

9 Benue Passport Office, Kashim Ibrahim 
Road Makurdi 

09025184558 pco.benue@nigeriaimmigration.gov.ng 

10 Borno Passport Office, off Barna Road, 
Maiduguri 

 pco.borno@nigeriaimmigration.gov.ng 

11 Cross River Passport Office, No 2, Otuansa 
Street, Calabar 

08126348639 pco.crossriver@nigeriaimmigration.gov.ng 

12 Delta Asaba Passport Office, Old Party  09138894339 pco.delta@nigeriaimmigration.gov.ng 
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Secretariat, Head Bridge, Asaba 

Delta Warri Passport Office, Government 
office Annex, NPA Road, Warri 

09038823817 pco.edelta@nigeriaimmigration.gov.ng 

13 Ebonyi Passport Office, No 2, Afor 
Ezuna Road, Abakaliki 

08084722761 pco.ebonyi@nigeriaimmigration.gov.ng 

14 Edo Passport Office, Ikpoba Hill, 
Benin City 

08165913080 
09048831569 

pco.edo@nigeriaimmigration.gov.ng 

15 Ekiti Passport Office, Ado – Ekiti 07013768419 pco.ekiti@nigeriaimmigration.gov.ng 

16 Enugu Passport Office, Plot 5, Along 
Enugu - Abakaliki Express Way, 
Emene, Enugu 

08166037446 pco.enugu@nigeriaimmigration.gov.ng 

17 Gombe Passport Office, Immigration 
Barracks Bauchi Road Gombe 

 pco.gombe@nigeriaimmigration.gov.ng 

18 Imo Passport Office, Fed. Secretariat 
Complex, Onitsha Road, Owerri 

09048634655 Pco.imo@nigeriaimmigration.gov.ng 

19 Jigawa Passport Office, Old State 
Secretariat, Dutse 

 pco.jigawa@nigeriaimmigration.gov.ng 

20 Kaduna Passport Office, Independence 
Way, Kaduna 

 pco.kaduna@nigeriaimmigration.gov.ng 

21 Kano 1 Passport Office, Farm Centre, off 
Maiduguri Road, Kano 

 pco.kaduna@nigeriaimmigration.gov.ng 

Kano 2 Passport Office, Amana City, 
Zaria Road, Kano 

 pco.kano@nigeriaimmigration.gov.ng 

22 Katsina Passport Office, Hassan Usman 
Road, Katsina 

 pco.kano@nigeriaimmigration.gov.ng 

23 Kebbi Passport Office, near Govt 
House, Argungu Road, Birnin – 
Kebbi 

 pco.kebbi@nigeriaimmigration.gov.ng 

24 Kogi Passport Office, off Mount Patti 
Road, Lokoja 

09069158871 pco.kogi@nigeriaimmigration.gov.ng 

25 Kwara Passport Office, Apata Yakuba, 
Old Jebba Road, Along Kwara 
Poly, 
Ilorin 

08168900661 pco.kwara@nigeriaimmigration.gov.ng 

mailto:Pco.imo@nigeriaimmigration.gov.ng
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26 Lagos (Ikoyi) Passport Office, Alagbon Close, 
Ikeja Lagos 

08023955291 pco.ikoyi@nigeriaimmigration.gov.ng 

27 Lagos 
(FESTAC) 
 

Passport Office, 3rd Avenue, A 
Close, Festac Town, Lagos 

07040441383 pco.festac@nigeriaimmigration.gov.ng 

28 Lagos 
(Alimosho) 

Passport Office, Akowojo street, 
Lagos 

09065576362 pco.alimosho@nigeriaimmigration.gov.ng 

29 Lagos 
(Alausa) 

Passport Office, Alausa, Ikeja, 
Lagos 

07082971564 pco.alausa@nigeriaimmigration.gov.ng 

30 Nasarawa Passport Office, Shandam Road, 
Lafia 

 pco.nassarawa@nigeriaimmigration.gov.ng 

31 Niger Passport Office, Old State 
Secretariat, Minna 

 pco.niger@nigeriaimmigration.gov.ng 

32 Ogun Passport Office, Oke–Mosan, 
Abeokuta 

0812237020 pco.ogun@nigeriaimmigration.gov.ng 

33 Ogun 
(Sagamu) 

Passport Processing Centre, 
Olotu Michael Oyedele Avenue, 
GRA,Sagamu 

08082309928 pco.sagamu@nigeriaimmigration.gov.ng 

34 Ondo Passport Office, State Command 
Office, Beside Federal 
Secretariat Complex, Igbatoro 
Road, Akure 

07064663137 pco.ondo@nigeriaimmigration.gov.ng 

35 Osun 
(Osogbo) 

Passport Office, Behind SUBEB, 
Gbongan - Ibadan Express Road, 
Osogbo 

07016796358 pco.osun@nigeriaimmigration.gov.ng 

36 Osun (Ilesha) Passport Office, ilesha 07066490094 pco.ilesha@nigeriaimmigration.gov.ng 

37 Oyo (Ibadan) Passport Office, Agodi Gate, 
Ibadan 

07042298231 Pco.oyo@nigeriaimmigration.gov.ng 

38 Oyo (Oyo 
town) 

Passport Office, oyo town 09128761103 Pco.oyo@nigeriaimmigration.gov.ng 

38 Plateau Passport Office, Behind Federal 
Secretariat Complex, Tudun 
Wada, Jos 

09113039559 pco.plateau@nigeriaimmigration.gov.ng 

39 Rivers Passport Office, Fed. Secretariat, 
Aba Road, Port Harcourt 

08144958823 pco.rivers@nigeriaimmigration.gov.ng 

mailto:pco.festac@nigeriaimmigration.gov.ng
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40 Sokoto Passport Office, Old Airport 
Road, Dambuwa Area, Sokoto 

 pco.sokoto@nigeriaimmigration.gov.ng 

41 Taraba Passport Office, Mile 6, Jalingo-
Numan Road, Jalingo 

 pco.taraba@nigeriaimmigration.gov.ng 

42 Yobe Passport Office, Gashua Road, 
Damaturu 

 pco.yobe@nigeriaimmigration.gov.ng 

43 Zamfara Passport Office, near 
Government House, Sokoto 
Road, Gusau 

 pco.zamfara@nigeriaimmigration.gov.ng 
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